Fonteva Bootcamp Schedule | Bootcamp # 1 — July 8 through July 11, 2024

&

ADA American Dental Association®

Date

Time (CT)

Course(s)

Day 1: INTRODUCTION TO SALESFORCE/FONTEVA, ACCOUNTS & CONTACTS, AND
PORTAL OVERVIEW

08-Jul

09-Jul

10-Jul

11-Jul

9:00 AM - 10:00 AM

Introduction to Salesforce/Fonteva
Navigation

Webinar Calendar
Download Link

Session Link

10:00 AM - 12:00 PM

Accounts & Contacts Overview

1:30 PM - 3:00 PM

Managing Addresses, Activities, Custom
Notes

Day 2: ACCOUNTING

9:00 AM - 11:00 AM

Processing Orders

12:00 PM - 1:30 PM

Working with Orders

2:00 PM - 4:00 PM

Day 3: MEMBERSHIP AND REPORTING

9:00 AM - 11:30 AM

Managing Installments & Membership
Cancellations

Working With Tripartite Memberships

12:30 PM - 2:00 PM

Viewing Reports

2:00 PM - 4:00 PM
Day 4: EVENT

9:00 AM - 11:30 AM

Creating Reports & Dashboards

|

Creating Events Pt 1

1:00 PM - 3:30 PM

Creating Events Pt 2

Click to
download the
calendar invite

Click to join
the bootcamp
session



https://us02web.zoom.us/webinar/tZErdOmsqT8vH9TGZTKNxIT2YtEkN-vNH8aP/ics?icsToken=98tyKuGtqDgqHtORtRyHRpwMBIjCc-jwtilYgvppuyXRKA5LSzekD_ZnOZwyBvb4
https://us02web.zoom.us/j/85630474550

Fonteva Bootcamp Schedule | Bootcamp # 2 — August 5 through August 8, 2024

&

ADA American Dental Association®

Date

Time (CT)

Course(s)

Day 1: INTRODUCTION TO SALESFORCE/FONTEVA, ACCOUNTS & CONTACTS, AND
PORTAL OVERVIEW

5-Aug

6-Aug

7-Aug

8-Aug

10:00 AM - 11:00 AM

Introduction to Salesforce/Fonteva
Navigation

Webinar Calendar
Download Link

Session Link

11:00 AM - 1:00 PM

Accounts & Contacts Overview

2:30 PM - 4:00 PM

Managing Addresses, Activities, Custom
Notes

Day 2: ACCOUNTING

10:00 AM - 12:00 PM

Processing Orders

1:00 PM - 2:30 PM

Working with Orders

3:00 PM - 5:00 PM

Day 3: MEMBERSHIP AND REPORTING

10:00 AM - 12:30 PM

Managing Installments & Membership
Cancellations

Working With Tripartite Memberships

1:30 PM - 3:00 PM

Viewing Reports

3:00 PM - 5:00 PM
Day 4: EVENT

10:00 AM - 12:30 PM

Creating Reports & Dashboards

|

Creating Events Pt 1

2:00 PM - 4:30 PM

Creating Events Pt 2

Click to
download the
calendar invite

Click to join
the bootcamp
session



https://us02web.zoom.us/webinar/tZMvdeGvqjMtHtBrPbk-Voq0JB6TuMKRK2Az/ics?icsToken=98tyKuGvrDkiHdCdtx2DRpwEAIjoWe3wiFxagrd_ji_nCG1lbRKmHMAUBqdSO-r7
https://us02web.zoom.us/j/87228748744

Fonteva Bootcamp Schedule | Bootcamp # 3 — August 12 through August 15, 2024

&

ADA American Dental Association®

Date

Time (CT)

Course(s)

Day 1: INTRODUCTION TO SALESFORCE/FONTEVA, ACCOUNTS & CONTACTS, AND
PORTAL OVERVIEW

12-Aug

13-Aug

14-Aug

15-Aug

9:00 AM - 10:00 AM

Introduction to Salesforce/Fonteva
Navigation

Webinar Calendar
Download Link

Session Link

10:00 AM - 12:00 PM

Accounts & Contacts Overview

1:30 PM - 3:00 PM

Managing Addresses, Activities, Custom
Notes

Day 2: ACCOUNTING

9:00 AM - 11:00 AM

Processing Orders

12:00 PM - 1:30 PM

Working with Orders

2:00 PM - 4:00 PM

Day 3: MEMBERSHIP AND REPORTING

9:00 AM - 11:30 AM

Managing Installments & Membership
Cancellations

Working With Tripartite Memberships

12:30 PM - 2:00 PM

Viewing Reports

2:00 PM - 4:00 PM
Day 4: EVENT

9:00 AM - 11:30 AM

Creating Reports & Dashboards

|

Creating Events Pt 1

1:00 PM - 3:30 PM

Creating Events Pt 2

Click to
download the
calendar invite

Click to join
the bootcamp
session



https://us02web.zoom.us/webinar/tZAlc-mvrjIrGd3BPeY7pS9NWMCk9kRVDsxG/ics?icsToken=98tyKuGspj8qHdScsRqORpwIGo-gc-3ziFhcjacOvi_gOndDUVrYAc9hOet0Iu70
https://us02web.zoom.us/j/84840709139

Fonteva Bootcamp Schedule | Bootcamp # 4 — August 19 through August 22, 2024

&

ADA American Dental Association®

Date

Time (CT)

Course(s)

Day 1: INTRODUCTION TO SALESFORCE/FONTEVA, ACCOUNTS & CONTACTS, AND
PORTAL OVERVIEW

19-Aug

20-Aug

21-Aug

22-Aug

10:00 AM - 11:00 AM

Introduction to Salesforce/Fonteva
Navigation

Webinar Calendar
Download Link

Session Link

11:00 AM - 1:00 PM

Accounts & Contacts Overview

2:30 PM - 4:00 PM

Managing Addresses, Activities, Custom
Notes

Day 2: ACCOUNTING

10:00 AM - 12:00 PM

Processing Orders

1:00 PM - 2:30 PM

Working with Orders

3:00 PM - 5:00 PM

Day 3: MEMBERSHIP AND REPORTING

10:00 AM - 12:30 PM

Managing Installments & Membership
Cancellations

Working With Tripartite Memberships

1:30 PM - 3:00 PM

Viewing Reports

3:00 PM - 5:00 PM
Day 4: EVENT

10:00 AM - 12:30 PM

Creating Reports & Dashboards

|

Creating Events Pt 1

2:00 PM - 4:30 PM

Creating Events Pt 2

Click to
download the
calendar invite

Click to join
the bootcamp
session



https://us02web.zoom.us/webinar/tZIkdO-qrDksEtB3LlADMOXEwbHtYA2XULz4/ics?icsToken=98tyKuGupzgsGNaXthGDRpwAHYjCM-rzpnpdj7d_zzPpIgR-TTvTIeBqJoteQuDl
https://us02web.zoom.us/j/86936222684
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